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VERSION 4.9.24 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in release v4.9.24 
of ParishSOFT Family Suite. 
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What’s New in Version 4.9.24 
 

Development Manager and Offering 

Batches 

Giving History Now Accessible in All Areas Where Contributions and Pledges Are Viewed/Entered 

Previously, users with Lifetime Giving permissions could not view donors’ giving history data because the 
Lifetime Giving button was disabled (grayed out) in the following areas:  

• Batches > Postings 

• Pledges > Details 

• Contributions > Details 

In each of these areas, the Lifetime Giving button is now enabled so that users with the appropriate 
permissions can view donors’ giving history data. 

Issues Resolved in Version 4.9.24 
 

Development Manager and Offering 

Batches 

Fixed: Batch List Export File Empty After the Search for a Batch Using the BatchID Value 

After the user searches for a batch using the BatchID value and then runs a Batch List export, the 
exported file contains no records.  

Fixed: Quick Posting Process Ignores Enabled Setting for ‘Fund Requires Pledges’  

The Quick Posting process incorrectly allows users to post contributions to a fund that requires pledges 
for donors who have no pledge to the fund. 

Pledges 

Fixed: Only Diocesan-Owned Records Show a Family Group Value in Directory Search Results 

In the Directory Search results for pledges, the only records with a value in the Family Group column 
are those owned by the diocese. 
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Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

https://support.parishsoft.com/
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