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VERSION 5.0.21 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in release v5.0.21 of 
ParishSOFT Family Suite. 
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What’s New in Version 5.0.21 
 

Family Directory 

Family List 

Tooltip Description Displayed When Adding a Family As Unregistered Revised to Improve Clarity  

To help users understand the action the system takes when they add a new family as unregistered, we  
revised for clarity the message displayed when the As Unregistered option, shown below, is selected: 
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Religious Education 

Reports 

Member Email Replaces Family Email in Volunteers Section of the Standard Roster Report 

In the Volunteers section of the Standard Roster report, the Email field now shows the email address 
pulled from the volunteer’s Member record in Family Directory. Previously, this field showed the email 
address pulled from the volunteer’s Family record. To reflect this change, the label on the field was shortened 
to Email, as shown below: 

 
Note that in the Students section of the report, the email address shown for each student continues to be 
their family’s email address. Therefore, the email address field remains appropriately labeled Family Email.  

Added Ability to Hide/Show Unenrolled and Transferred Students in Attendance Reports  

As shown below, we added a new option, labeled Hide Unenrolled/Transferred Students to the 
Attendance Report setup:  

 
The Hide Unenrolled/Transferred Students option enables you to control the visibility of the names of 
unenrolled and transferred students in your attendance reports.  

• When the option is enabled (the default), the generated attendance report does not include the names of 
students who either unenrolled or transferred (if applicable) from each listed class. 

• When the option is disabled, the generated attendance report includes the names of students who either 
unenrolled or transferred (if applicable) from each listed class. Select this option if you want to view the 
names of students previously enrolled in a class.  

The enabled/disabled setting selected also applies to the Blank Attendance and Print By Date versions of 
a report. 
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Issues Resolved in Version 5.0.21 
 

Religious Education 

Attendance 

Fixed: Searches for Classes With an Apostrophe in the Name Cause an Error 

On the Attendance page, the system generates an error when the user tries to search for a class that has 
an apostrophe in its name. 

Development Manager 

Batches 

Fixed: Contributions Posted by Batch to Non-Diocesan Organizations Missing from Batch Postings  

Contributions posted to a batch are missing from its list of postings when a non-diocesan organization is 
selected for the Development Organization option (on the Administration tab on the Settings page).  

 
Administration 

Manage Staff 

Fixed: Removing a Position from an Assignment Sometimes Causes an Error 

The system sometimes generates an error when the user tries to remove a position from an assignment. 
Additionally, the system does not allow the user to add a position that was previously removed from an 
assignment back to the assignment. These issues were resolved.  
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Contacting ParishSOFT 
If you have questions or require support while using any module in ParishSOFT Family Suite, use any of the 
following methods to contact us:  

 
https://parishsoft.com/support/ 
 

 

(866) 930-4774 (Main) 
(734) 205-1011 (Fax) 

 

https://parishsoft.com/support/
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