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VERSION 5.0.14 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in release v5.0.14 of 
ParishSOFT Family Suite. 
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Issues Resolved in Version 5.0.14 
 

Religious Education 

Students & Volunteers 

151515 Fixed: Filter and Search Functions Do Not Work Correctly After the User Switches Organizations 

Users with access to multiple organizations report that after they change organizations, the search and filter 
functions on the Students & Volunteers grid do not work correctly. These functions either generate an 
error or return no results—even though the data indicate otherwise. Additionally, after the user applies a 
filter, the Reset and Apply buttons are sometimes missing.  

150499 Fixed: Students Grid Shows Information for Previously Enrolled-In Class Instead of Current Class 

If a student transfers from one class to another, the Students grid shows information for the previously 
enrolled-in class instead of information for the newly enrolled-in class. To deliver more relevant content to 
users, the grid was updated to show information for the class each student is now enrolled in.  

Classes & Sessions 

151515 Fixed: Filter and Search Functions Do Not Work Correctly After the User Switches Organizations 

Users with access to multiple organizations report that after they change organizations, the search and filter 
functions on the Classes & Sessions grid do not work correctly. These functions either generate an error or 
return no results—even though the data indicate otherwise. Additionally, after the user applies a filter, the 
Reset and Apply buttons are sometimes missing.  

Attendance 

150002 Fixed: Meeting Dates Shown for Deleted Classes on the Attendance Page 

After a class is deleted, the individual meeting dates for the class continue to show on the Attendance page. 
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Development Manager and Offering 

Integration 

151704 Fixed: Donor Matching Process Between ParishSOFT Giving and Family Suite Needs Better Precision  

Issues with the donor matching process are preventing matching family and member records in ParishSOFT 
Development Manager and Offering from being returned to ParishSOFT Giving. In some instances, the 
process finds no matches in Development Manager or Offering even though matching records exist.  

Administration 

Manage Staff 

150312 Fixed: Organization Admin Permission Incorrectly Overrides Disabled Close Batch Permission 

If Close Batch permission is not granted, a staff user should not be able to close batches even if they are 
configured as an organization administrator. Organization Admin permission should not override Close 
Batch permission if that permission is specifically not granted. 

 

 

 

Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

https://support.parishsoft.com/
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